<<Salon Letterhead>>
<<Sample Letter to Unauthorized Outlets>> 
<<Today's Date>>
Dear Store Manager,

I work for a hair salon in this community and find it very disturbing that you have chosen to sell << Manufacturer Name >> hair care products. 

<< Manufacturer Name >>hair care products can be purchased only from an << Manufacturer Name >> Distributor, and are guaranteed only when sold by a professional hair salon. Since I have been trained extensively in the proper use of these products and our salon has a signed contract with an authorized << Manufacturer Name >> Distributor and << Manufacturer Name >> to offer these products for sale, I can tell you with complete confidence that the source who sold your store << Manufacturer Name >>hair care products is not authorized to do so. 

The products you are selling are diverted through the gray or black market and may be counterfeit, defaced, discontinued, old or spoiled. Neither the manufacturer nor the source from which you purchased these products can or will guarantee them. And because of the many additional hands they pass through before reaching your store’s shelves, they are more expensive to your customers than when purchased in a hair salon.

More importantly, because diverted products may be counterfeit, they may have harmful levels of bacteria that can make their users sick enough to require medical care, as FOX News reported June 10th, 2003.  You may be putting the consumer at risk.

I believe your willingness to sell diverted products makes a statement about the quality of your store. It tells me that you are unconcerned about the quality of the products you sell. You fail to advise customers that the products you sell are not guaranteed to be first quality goods.  All you care about is making a profit.

It is my intention to inform every one of my clients about the unreliable quality of your merchandise. It is also my intention to boycott your store as long as you continue to carry professional hair care products, and to enlist my family, friends and clients in the boycott as well.

Please reconsider your position and how it may affect your reputation. Please do not carry << Manufacturer Name >> professional hair care products.

Sincerely,

<< Your Signature >>
<< Salon Name >>
<< Salon Address >>
<< Salon Phone Number >>
